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1. Why would I want to have a telemedicine  
appointment?
Telemedicine can help you get access to doctors, including spe-
cialists, who may not be in the same city, province or country 
as you. It can also be a more convenient way to see your doc-
tor, because you don’t have to travel to the doctor’s office, and 
you decrease the time out of your day for the appointment.  

2. How will my doctor know how to use telemedicine 
properly?
The College of Physicians and Surgeons of Ontario (CPSO) 
licenses Ontario doctors and ensures they treat patients appro-
priately.  The CPSO’s Telemedicine policy explains how your 
doctor should use telemedicine to provide care. For more infor-
mation, you can read the policy and frequently asked questions.

3. Is the quality of care I get during a telemedicine 
appointment different than the quality of care I would 
get in-person?
The care your doctor provides you during a telemedicine appoint-
ment must be of the same quality as care provided in-person.

Your doctor must meet the same expectations that apply to 
in-person care.  For example, they must: have your consent for 
the treatment, follow-up on test results, keep your health in-
formation private and confidential, and keep medical records.

4. How will I know if a telemedicine appointment is an 
option for me?
Your doctor will talk to you about whether telemedicine is an 
option, and will advise whether telemedicine is suitable for 
you. You can help your doctor by telling him or her if you 
have any concerns about having a telemedicine appointment. 
Telemedicine may not always be appropriate for you. 

5. I use an app on my phone to make video calls to my 
friends and family.  Can I talk to my doctor this way?
No.  Your doctor must use secure video technology to keep 
your health information private and confidential. Talk to your 
doctor about whether there is other technology you can use 
that is secure.

6. I would prefer to use an app on my phone to make 
video calls to my doctor, even if this means my health 
information may be shared with others by accident.  
If I tell my doctor that I don’t care who sees my health 
information, can I talk to my doctor this way?
No. Your doctor has legal obligations to keep your health 
information private and confidential. Your doctor is required 
to use technology that is secure, and will protect your health 
information. 

7. Does it matter where I am during my telemedicine 
appointment?
Yes. You can help your doctor keep your health information 
private and confidential by being in a space that allows you to 
talk with your doctor in private.  For example, you shouldn’t be 
in a public setting, such as in a coffee shop or shopping mall. 

8. Can telemedicine be used to see a doctor outside 
Ontario? 
Yes. Telemedicine can help you access care from a doctor you 
may not otherwise be able to get to in-person. This includes 
doctors in another province, or even another country.  If 
the doctor is not located in Ontario, he or she may not be 
licensed with the CPSO.  You should check to see where the 
doctor is licensed. 

Telemedicine:  
Patient Information Sheet

Telemedicine refers to the use of technology (e.g., telephone, email, video, remote monitoring, etc.) by  
doctors to provide patient care or to share health information. Here is a list of questions patients typically 
have about telemedicine and what to expect when it is used. 

http://www.cpso.on.ca/Policies-Publications/Policy/Consent-to-Medical-Treatment
http://www.cpso.on.ca/Policies-Publications/Policy/Test-Results-Management
http://www.cpso.on.ca/Policies-Publications/Policy/Confidentiality-of-Personal-Health-Information
http://www.cpso.on.ca/Policies-Publications/Policy/Medical-Records
http://www.cpso.on.ca/Policies-Publications/Policy/Telemedicine
http://www.cpso.on.ca/CPSO/media/documents/Policies/Policy-Items/Telemedicine_InfoSheetFAQs.pdf?ext=.pdf
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9. Should I tell my local doctor about the care I receive 
from a doctor outside Ontario using telemedicine?
If you are thinking about making a telemedicine appointment 
to see a doctor outside Ontario, you may want to talk to your 
local doctor about it.  

If you see a doctor outside Ontario, you may want to ask 
for a summary of the care you received, so you can share this 
information with your local doctor.

10. My doctor has referred me to a specialist outside On-
tario, and I will see them using telemedicine.  Does my 
doctor have to tell me where the specialist is located?
Yes. If your doctor refers you or your health information to a 
specialist outside Ontario, your doctor must tell you.

11. Do I have to pay for the care I receive during tele-
medicine appointments? 
If the care is not covered by the government (e.g., OHIP) or 
your private insurance, you may have to pay out-of-pocket for 
the care you receive.  If you see a doctor outside Ontario, you 
may want to check to see if the care will be covered first.

12. What should I do if I am worried about the care I 
receive?
Contact the CPSO if you have any questions or concerns 
about the care you receive.  If the care is provided by a doctor 
who is not licensed with the CPSO, we can help direct you to 
the appropriate regulatory body.

College of PhysiCians and surgeons of ontario
80 College STreeT, ToronTo, onTario M5g 2e2

You can reach the CPSO by:

Telephone:   
Local: 416-967-2603
Toll Free: 1-800-268-7096 Ext. 603

Email: feedback@cpso.on.ca

Fax: 416-961-3330

Regular mail: 
80 College Street
Toronto, Ontario M5G 2E2

http://www.health.gov.on.ca/en/public/programs/ohip/
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College of PhysiCians and surgeons of ontario
80 College STreeT, ToronTo, onTario M5g 2e2

Telemedicine: Frequently  
Asked Questions

1. What is telemedicine?

Telemedicine is broadly defined as both the practice of medicine 
and a way to provide or assist in the provision of patient care at 
a distance using information and communication technologies.

Patients, patient information and/or physicians may be sepa-
rated by space (e.g., not in same physical location) and/or time 
(e.g., not in real-time).

The specific technology that can be used is constantly evolv-
ing.  Some current examples include, but are not limited to, 
the use of telephones (e.g., land lines and mobile phones), 
email, video and audio conferencing, remote monitoring and 
telerobotic procedures.    

2. The policy states that physicians must satisfy all relevant 
and applicable legal and professional obligations when 
practising telemedicine.  What are these obligations?

The practice of telemedicine is the practice of medicine. 
Physicians’ legal and professional obligations with respect to 
practising the profession are not altered simply because care is 
provided via telemedicine as opposed to in-person.

The professional obligations that apply include, but are not 
limited to, acting in accordance with the standard of care 
and College of Physicians and Surgeons of Ontario (CPSO) 
policies (e.g., consent to treatment, prescribing drugs, medical 
records, test results management, etc.). Please see the CPSO 
policy webpage for more information.

The legal obligations that apply include, but are not limited 
to, privacy and confidentiality, as set out in the Personal Health 
Information Protection Act, 2004, S.O. 2004, c. 3, Schedule A, 
and consent, as set out in the Health Care Consent Act, 1996, 
S.O. 1996, c.2, Schedule A.

3. Do I have to create a medical record for patient care pro-
vided via telemedicine?

Yes. As stated in the response to Question 2, physicians’ legal 
and professional obligations with respect to practising the 
profession are not altered simply because care is provided via 
telemedicine as opposed to in-person.  This includes the obli-
gation to keep medical records for patient care provided.

4. Do the expectations set out in the Telemedicine policy ap-
ply to all areas of practice (e.g., psychiatry, methadone, etc.) 
and practice settings (e.g., clinic, hospital, etc. and urban, 
rural, etc.)?

Yes. This policy applies broadly to the practice of telemedi-
cine, regardless of the specific area of practice or practice 
setting in which telemedicine is used.  

5. Can a physician-patient relationship be established via 
telemedicine?

Yes. A physician-patient relationship is established via tele-
medicine in the same circumstances as when the relationship 
is established in-person.

6. Why doesn’t the policy include specific expectations 
regarding technical specifications (i.e., which technologies 
should be used) and/or security (i.e., which technologies are 
currently secure and unsecure)?

The policy purposely avoids naming which technologies 
should be used and which are currently secure and unsecure, 
as the list would not be up-to-date or exhaustive given the fact 
that technology is constantly evolving. 

Instead, the policy focuses on what information the physi-
cian must be able to obtain through the use of technology. 
Physicians must ensure the reliability, quality and timeliness of 
the patient information obtained via telemedicine is sufficient 
for patient care (i.e., assessing and treating patients), consulta-
tions and referrals.

In addition, physicians must comply with general privacy 
and confidentiality requirements.  Footnotes in the policy 
reference resources for security standards and state that physi-
cians may consult with an information and communication 
technology and/or privacy expert if they are unsure as to 
whether the technology and/or physical setting is secure. 

7. I am a CPSO member and treat patients who are physically 
located outside Ontario via telemedicine.  Do I have to be 
licensed in the province/territory/country where the patient 
is physically located?

It depends. Some provinces, territories and countries may 
require that you be licensed in the jurisdiction where the 
patient is physically located.  Physicians must be aware of, and 
comply with, the licensing requirements in both the physi-
cian’s and patient’s jurisdiction.  

8. My patient wants some information about telemedicine.  
Does the CPSO have any patient-specific resources I can 
share? 
Yes. The CPSO has a patient information sheet, which is ap-
pended to the policy. 

The patient information sheet describes what telemedi-
cine is, what patients can expect from their physician, what 
patients should consider when obtaining care from a physician 
who is physically located outside Ontario, and the patients’ 
role when using telemedicine. 

http://www.cpso.on.ca/Policies-Publications/Policy/Consent-to-Medical-Treatment
http://www.cpso.on.ca/Policies-Publications/Policy/Medical-Records
http://www.cpso.on.ca/Policies-Publications/Policy/Medical-Records
http://www.cpso.on.ca/Policies-Publications/Policy/Prescribing-Drugs
http://www.cpso.on.ca/Policies-Publications/Policy/Test-Results-Management
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_04p03_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_04p03_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_96h02_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_96h02_e.htm
http://www.cpso.on.ca/Policies-Publications/Policy/Medical-Records
http://www.cpso.on.ca/Policies-Publications/Policy/Maintaining-Appropriate-Boundaries-and-Preventing#SectionB
http://www.cpso.on.ca/CPSO/media/documents/Policies/Policy-Items/Telemedicine_InfoSheetFAQs.pdf?ext=.pdf
http://www.cpso.on.ca/Policies-Publications/Policy/Telemedicine#Endnote08
http://www.cpso.on.ca/Policies-Publications/Policy/Telemedicine#Endnote10
http://www.cpso.on.ca/Policies-Publications/Policy/Telemedicine#Endnote10

